DIRECT DEBIT BILLING MANDATE

Date:

Customer Cr:dit_."t_'hal'gn Card#

Customer Jazz Maobile#

| hereby confirm that, | have entered into an agreement with Pakistan Maohbile
Communications Limited ("JAZZ") in terms of the Customer Services
Application Farm executed by me (CBgreemeant ).

I hawe alsoinstructed JAZZ Lo recover all amaunts due from me to JAZZ under the
agreement, or otherwize, through my Card, or any subsequent or replacement
Card issucd in my favour, directly from youw without reference to me.

| thersfore hereby authorise vouw, without reference to me, topay all amounts in
invoice presented by JAZZ o you in rolation to my MEZ Number, without
requilring amy further written authorioy or recerd of chargs separately slaned by
me in respect of any such invoices. For avoidance of doubt, sach invoice
submitted by JAZZ for payment shall be construed and trested as a record of
charpe signed by me, and | shall continue to be bound by all the terms and
conditions of the application and terms of the agresment in respect of my Card
or any subsequent or replacement Card issued in oy favour, for all invoices
submitted by JAZZ,

| also hereby irrevacably authorise you to notify JAZ 2 in writing of the extension
of my Card, at least 45 days prior to the Expiry Date of the Card or any
subscquent Expiry Date, | also authorise you to notify JAZZ in writing of any
replacement of my Sard, immediately on such replacement,

This authority and mandate continues urtil JAZZ zhall ctherwise notify you in
writing.

lunderstand that JAZZ has placed a manetary limit in relation to the usage of my
Jazz Number ("JAZZ Credit Limit"y and | also understand that MAZZ shall also be
entitled to Involce me and recover through my Card or any subsequent or
replacement Card isswed in my favour, amounts directly from you as and when
the JAZZ Credit Limit is about to be reached. You are alsa hereby authaorised to
make payments of all such invaices,

| further confirm that any invoice submitted by JAZZ shall be conclusive
evidence as to my liability to make payment of such amount to 822 and you
shall not be reguired to obtain any further confirmation er supporling
documents in respect thereod,

| undertake that in the event of any dispute on invoices raised by JAZZ, | shall
settle the matter directly with JAZZ and undertake to indemnify, defend and

nold you harmless sgainst any claim or liability, whether over and above the
JAZZ Crodit Limit or otherwise.

Yours truly,

Witness 1:

MName:

Address:

CHIC Mo

Withess 2:

Mzme:

Address:

CNIC Mo

Pay automatically and enhance your credit limit
Pakistan's favourite cellular service
Pay through JAZZ Direct Debit Facility and let us take care of your payments
through your Credit Card. Every month. outstanding amount of your bill will be
debited from your Credit Card automatically before the due date of your JAZZ
bill. Yau will still receive monthby bills for your record.

&

o000 FEZL

The hassle-free way
to pay your bills

_dunya'ko batas do .



AUTOMATIC CREDIT CARD BILLING
INSTRUCTIONS

NOTE TO CUSTOMER:

T wsie the facility of making payment of your JAZZ bills directly through your
Credit Charge Card ["Card™) issued by an institution acceptable to Pakistan
Muobile Communications Limited ("JAZZ"] Kindly fill out the infor mation given
below and execute this letter in the presence of two witnesses (twwo men or one
man and two women), Upon completion of the instructions and subscquent
approval by JAZZ Credit Department, your Card will be automatically billed for
amaunts due from you 1o JAZZ.

To:
Pakistan Mobile Communications Limited

Name on Jazz Account:

Jazz Mobile Number:

Card Payment Type:
Credit Debit

Mameon Card:

foxacthy as printed; blank boxes may beuscd to indicate space)
Card Number:

Expiry Date:
Card lssuing Institution:

Credit Card Type: VISA MASTER
Date:

| refer to the direct debit payment facility introduced by Pakistan Mobile
Communications Lirited "JAZZ] for payments of my Phone bills through Direct
Debit/charge to my Credit Card and hereby consent and agree to participate In the
said facility. | confirm that, | am not in default of any payment due in respect of the
Credit Card.

| authorise IAZE te directly debit/charge through my Credit Card to recover all
armounts payable by me. and to receive the payments through such direct debiticharge
In satlsfacdon of the amounts billed to my subsceiption amount | confrrm that the
authorised credit limit for my Credit Card excoeds the credit [imit allowed by JAZZ for
my subscription account,

| corfirm that the arangement stipulated in this Letter shall remain in force until such
time as it Is revaked by me by written natice of one manth's duration. The revocation
of thiz agreament shall become effective on month after the date of notice and any
debit to my Credit Cerd during the one month notice period shzll be binding on me. |
request JATZ to continue to recover amounts due from me under the Sereament
through my Credit Card ewven after the Expiry Date of my Card. | shall natify JAZT in
writing of the extension/renswal of vy Card, at least farty five (45] days prior tosuch
Expiry Date or any subsequent Expiry Date. failing to which JAZZ shzll be entitled to
suspend or terminate telecommunication services being provided to me. However,
failure tonatify shall not prevent JAZZ from continuing to recover paymentsdu fram
me throwgh the srocedure sctout kerein, if the Card is in fact rencwed/oxtoended,

JAZE i hereby further imevocably authorised aad empowered by me to debit the
Credit Card with amy amount that may be pavable by me to 1AZ £ during/after a manth
in cage oy credit limit has been exceeded to aveld blocking of service without amy
reference o of Feduirement of any further autheoei by from e

| further accept that in case any debit instroctions by JAZ 2 are declined by my Credit
Card iszuing bank duc 1o any rcason, | shall forthwith make payment of my ducs to
JAZF through alternzte means. Any dispute betwoen me and my Credit Card issuing
tark shall net be a grownd for me te delay or refuse payment or my ducs 10 JAZZ, |
further confirm, accept and acknowledge that any dispute between me and JAZZ in
respect of bills generated by JAZZ shall be adjusted on a prospective basls In future
il et | shall st b entitled o any cash refunds far any amount errermeausly billed
and debited tomy Credit Card.

| canfirm that the information provided herein is true to the best of my knewledge as
of the date hereaf and further undertake that, I shall forthwith inform JAZZ of any
change in the information and particoelars sct out herein and shall indemniby 22 tar
any loss or damage suffered by JAZZ a= aresult of any information or particulars found
o be Inearrect oF Inaccurate o ceasing to remaln correct and accurate.

Authorised Signature:

Send your filled Direct Debit fonm with & photocopy of your Credit Card fo;
GO 6244, Lahore Cantt., ar bring It to any JAZZ Custamer Care Centre.

The hassle-free way
to pay your bills

unya'ko batas do .



